RANKSECURE

Take Control.
Rest Eosy in an Unsecure World

Ease My AMC

Unified IT Management for End Customers

Overview

Introduction

Ease My AMC is a cloud-based platform designed for IT Heads and System Administrators to
efficiently manage and maintain computers across multiple locations from a single console.
The solution empowers IT teams to deliver faster, higher-quality service with fewer
resources, increasing user satisfaction and management confidence.

1. The Problem

IT teams in organizations face persistent challenges, such as:

e High user expectations for immediate support and resolution
e Limited resources and staffing, leading to overtime and stress
o Difficulty managing distributed assets and maintaining uptime
e Manual, time-consuming maintenance and patching processes

2. The Ease My AMC Solution

Ease My AMC provides a comprehensive, cloud-based solution that:

e Centralizes management of all computers, regardless of location

e Automates hardware and software inventory tracking

¢ Enables remote monitoring, management, and maintenance

e Streamlines patch updates and routine tasks with one-click execution

e Delivers proactive, scheduled maintenance and reporting

o Empowers IT teams to do more in less time, improving user and management
satisfaction

Key Outcome: Enhanced IT efficiency, reduced stress, and improved service quality.

3. How It Works
Ease My AMC enables IT teams to:

e View detailed hardware and software configurations for every computer
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Remotely manage and monitor all endpoints

Push OS and Microsoft patch updates to multiple machines with a single click

Execute routine maintenance tasks (cache clearing, temp file removal, defrag, etc.)
across many devices simultaneously

Schedule automated, recurring maintenance tasks

Install software on one or many machines remotely
e Leverage task automation and scripting for complex operations

Access all features via a fully functional mobile app

Use proprietary remote access for troubleshooting and user support, including chat

4. Technology Behind Ease My AMC
Configuration Management Database (CMDB):

o C(Centralized repository for all device configurations, relationships, and history. Supports
agent-based and manual device addition.

Task Automation:

o Automated patch management, scripting (PowerShell, Batch), and software rollout.
Scheduling and execution of routine and complex tasks.

Reporting & Analytics:

e Customizable reports on alerts, patch status, and task history. Comprehensive activity
tracking for full visibility.

Secure Remote Access:

e Integrations with TeamViewer, MSRA, and proprietary remote access. Supports both
attended and unattended sessions.

Mobile App:

e Android app for 24x7 management from anywhere.

5. What Organizations Gain

e Faster, more efficient IT support and maintenance

e Increased uptime and user satisfaction

o Reduced manual workload and overtime for IT staff

e Centralized visibility and control over all IT assets

e Proactive, automated maintenance and reporting

e Full remote management capabilities, including mobile access
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6. Orchestration of IT, Support, and Business Processes
Ease My AMC intelligently connects:

e [T asset inventory with support workflows

e Automated tasks with device management

e Reporting and analytics with business performance

e Remote access with user support and troubleshooting

Deliverables include:

o C(Centralized asset and software inventory

e Automated patch and software management

e Detailed activity and compliance reports

e Actionable insights for IT process improvement

This orchestration ensures IT operations are unified, efficient, and aligned with
organizational goals.

7. Use Cases

Remote IT Management:

e Manage and maintain computers across multiple locations from a single console
Automated Patch and Software Updates:

e Push updates and install software on many devices with one click

Routine and Proactive Maintenance:

e Schedule and automate regular maintenance tasks for all endpoints

Mobile IT Operations:

o Full-featured mobile app for IT management anytime, anywhere
Comprehensive Reporting and Tracking:

e (Gain insights into IT operations, asset status, and technician activities

Each use case is supported by robust automation, reporting, and remote access capabilities.

8. Value

e Built with input from IT professionals



G

RANKSECURE

Take Control.
Rest Eosy in an Unsecure World

e Proven to increase IT efficiency and user satisfaction
e Trusted by organizations for centralized, remote IT management

Conclusion

Ease My AMC is more than just a remote support tool—it is a strategic IT management
platform that transforms how organizations maintain and support their computer
infrastructure. By centralizing control, automating routine tasks, and enabling full remote
access, Ease My AMC empowers IT teams to deliver higher value, reduce stress, and keep
users and management happy.



